SCAN PROBLEM - AUTOMATICALLY UPDATE WINDOWS 7,8,10

1 STEP

Enter icon Windows at your Keyboard

Search: Network and Sharing Center

OR

Open Control Panel, Network and Internet, Network and Sharing Center

Select Change advanced sharing settings

@ - 4 "-E <« All Control Panel ltems » Network and Sharing Center v & Search Control Panel

View your basic network information and set up connections
Control Panel Home

View your active networks
Change adapter settings

R ) Access type: Internet
Change advanced sharing Copier2u

settings Private network HomeGroup: Available to join

Connections: [ Ethernet

Change your networking settings

@ Set up a new connection or network
Set up a broadband, dial-up, or VPN connection; or set up a router or access point.

Troubleshoot problems

Diagnose and repair network problems, or get troubleshooting information.

See also

HomeGroup

Intel ® PROSet/Wireless Tools
Internet Options

Windows Firewall




Please find Public folder sharing and make sure tick upper selection (Turn on sharing).
Please find Password protected sharing and make sure tick below selection (Turn off password).

Example as below:

@ v 1 @ « Network and Sharing Center » Advanced sharing settings v ¢ Search Control Panel

Change sharing options for different network profiles

Windows creates a separate network profile for each network you use. You can choose specific options for
each profile.

Private (current profile)
Guest or Public

All Networks

Public folder sharing

When Public folder sharing is on, people on the network, including homegroup members, can
access files in the Public folders.

(® Turn on sharing so anyone with network access can read and write files in the Public folders

(O) Turn off Public folder sharing (people logged on to this computer can still access these
folders)

Media streaming

When media streaming is on, people and devices on the network can access pictures, music, and
videos on this computer. This computer can also find media on the network.

Choose media streaming options...
File sharing connections

Windows uses 128-bit encryption to help protect file sharing connections. Some devices don't
support 128-bit encryption and must use 40- or 56-bit encryption.

(®) Use 128-bit encryption to help protect file sharing connections (recommended)
() Enable file sharing for devices that use 40- or 56-bit encryption

Password protected sharing

When password protected sharing is on, only people who have a user account and password on this
computer can access shared files, printers attached to this computer, and the Public folders. To give
other people access, you must turn off password protected sharing.

(O) Turn on password protected sharing
(® Turn off password protected sharing

% Save changes Cancel




FOR USER WINDOWS 8 & 10 ONLY

2" STEP

Enter icon Windows at your Keyboard

Search: Turn Windows Features on or off

OR

Open Control Panel, Programs, Turn Windows Features on or off

Please find setting SMB and make sure tick all as below:

[l Windows Features - O X
Turn Windows features on or off (2]

To turn a feature on, select its checkbox. To turn a feature off, clear its
checkbox. A filled box means that only part of the feature is turned on.

@ [] | Services for NFS A
O Simple TCPIP services (i.e. echo, daytime etc)
= SMB 1.0/CIFS File Sharing Support
SMB 1.0/CIFS Automatic Removal
SMB 1.0/CIFS Client
SMB 1.0/CIFS Server
SMB Direct
Telnet Client
TFTP Client
Virtual Machine Platform
Windows Hypervisor Platform
Windows |dentitv Foundation 3.5

10000x®

Please restart your PC after finish loading. Must restart even not display like below:

X

[E Windows Features

Windows completed the requested changes.

Windows needs to reboot your PC to finish installing the requested changes.

Don'trestart



LAST OPTION/STEP IF STILL FAIL

1. Right click at main scan folder and select Properties

Open
Pin to Quick access
E Scan with Windows Defender...

Share with
Restore previous versions
Include in library

Pin to Start

Send to

Cut
Copy

Create shortcut
Delete

Rename

Properties

1. Goto tab “Sharing” and click button “Share”.

scan Properties X

General Sharing  Securty Previous Versions Customize

Network File and Folder Sharing

scan
Not Shared

Network Path:
Not Shared

Advanced Sharing

Set custom pemissions, create multiple shares, and set other
advanced sharing options.

GAgvanced Sharing...

Password Protection

People must have a user account and password for this
computer to access shared folders.

To change this setting, use the Network and Sharing Center.

oK Cancel Apply




2. Choose “Everyone” and Add

2 File Sharing

Choose people to share with

Type a name and then click Add, or click the arrow to find someone.

| v Add
admin
Sha Level
Create a new user...
I'm having trouble sharing
GShare ‘ Cancel
For Permission Level, choose “Read/Write”
X
2 File Sharing
Choose people to share with
Type a name and then click Add, or click the arrow to find someone.
l v] Add
Name Permission Level ‘
Read/Write ¥ Read
2 Sha Owner . Read/Write
Remove

I'm having trouble sharing

l GShare |

l Cancel

4. Choose, “Yes......"

Network discovery and file sharing

a

public networks?

those in homes and workplaces.

networks

Do you want to turn on network discovery and file sharing for all

—> No, make the network that | am connected to a private network
Network discovery and file sharing will be turned on for private networks, such as

—> Yes, turn on network discovery and file sharing for all public

Cancel




5. Tick the “Share this folder” and click Permissions

Advanced Sharing

Share this folder
Settings
Share name:

I scan |

Add Remove

Limit the number of simultaneous users to: 20 E

Comments:

Permissions H Caching }

Lok Cencel | osly

6. Allow all, apply and OK.

Permissions for scan

Share Pemmissions

GI'OUD Or user names:

£2 Everyone

Pemissions for Everyone

Full Control
Change
Read

[ ok ] cancel || Apply

7. Please test scan, thanks.



